
Modernizing
Permitting & Licensing

CITY OF WARRENVILLE

Community Development – Progress Report

Streamlining the Permit Issuance Process

Over 100 permits issued in the

new system since launch

Fully digital, no-contact process

– no City Hall trips required

Replaced three separate

software systems with one

integrated platform

F-3



Data Entry Reduction
50% reduction in staff data entry enhances
productivity and efficiency

Less Paper Usage
Over 75% reduction in printed permits and plans
saves resources

Real-Time Tracking
Online tracking allows applicants to monitor their
permits instantly

Enhancements and Benefits

Online Payments
Online payments processed within minutes thanks to
Finance integration

Detailed Application Forms
More information leads to complete submissions
earlier in the process.

Fewer Delays
Streamlined processes result in quicker turnaround
times for applicants.

Efficient Monitoring
Custom dashboards allow staff to manage
applications effectively and promptly.

Better
Applications,
Faster Results
Improving submission quality
through enhanced application
processes



Centralized Access for
All Staff

One system streamlining workflows for
increased efficiency

Staff can access:
All permits
Code enforcement cases
Planning & zoning processes
Business licenses

All tied to a single address screen for
quick, centralized reference

Improved Coordination for Enhanced Communication
Easier communication between departments
Dashboards let each staff member customize their workflow
Increased use of the Citizens Portal for Code cases



Summary – Why It Matters

Greater efficiency and
speed
Less paper, fewer trips,
less redundancy
Better experience for staff
and applicants
A solid step toward a more
modern, connected
Warrenville
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