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WARRENVILLE

CITY OF WARRENVILLE

Modernizing
Permitting & Licensing

Community Development -Progress Report

Streamlining the Permit Issuance Process

e Over 100 permits issued in the

new system since launch

¢ Fully digital, no-contact process

-no City Hall trips required

e Replaced three separate
software systems with one

integrated platform

Permits
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PERMIT NUMBER = LOCATION PERMIT TYPE

BP-2025-0002 29W260 BATAVIA RD Patio/Stoop/Sidewalk/Mis._.

35530 HERRICK HILLS CT Irrigation System

64 HAYLETT AVE Deck

Drywell/Drain Tile/Sump

Accessory Structure

El EV Charger
3 BATAVIA RD
61 CURTIS AVE

0 ADAM ALBRIGHT 5T Fence
30803 KLINECIR
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27W161 BREME DR EAST Irrigation System
N266 MAPLE CT Plumbing
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Enhancements and Benefits
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< Parcel: 0427405034

Attachments (0) INFORMATION

Owner: IMMANUEL PRESB...
Related Properties (1)
Property: 20W260 BATAVI...
Attachments (3)
4 & projects (1)

4 ¥ 20250002, Patio/Sto...

Attachments (0)

COMMENTS ATTACHMENTS

PERMIT
BP-2025-0002

0427405034 ~ » 29W260 BATAVIARD - » |2025-0002 - » BP-2025-0002

GEMNERAL INSPECTIONS TRAMSACTIONS BOMDS/ESCROWS SUBCONTRAC
¥ i . L
AT 1T SOIL EROSION CUSTOM FIELDS LINKED PROPERTIES
4 Owner: IMMANUEL ...
Related Projects (0)
Bond/Escrow Summ... ~ PERMIT INFORMATION
Transactions: $100....
4 B BP-2075-0002 Issue... Permit Number BP-2025-0002
Attachments (0) Permit Type Patio/Stoop/Sidewalk/Misc. Paved Surface
Applicant: MERCU... Category Patio/Stoop/Sidewalk/Misc. Paved Surface
Owner: IMMANUE...
Requested Online No
Contractor: MERC...
Transactions: $10...
Status Issued
Patio/Stoop.
B inspection : Gravel ... Status Last Changed 07/02/2025
B Inspection : Final St... Holds <None>

B pPermits (1)

Data Entry Reduction

50% reduction in staff data entry enhances
productivity and efficiency

Less Paper Usage

Over 75% reduction in printed permits and plans
saves resources

Real-Time Tracking

Online tracking allows applicants to monitor their
permits instantly

Online Payments

Online payments processed within minutes thanks to
Finance integration

Better

processes

Applications,
Faster Results

Improving submission quality
through enhanced application

Detailed Application Forms

More information leads to complete submissions
earlier in the process.

Fewer Delays

Streamlined processes result in quicker turnaround
times for applicants.

Efficient Monitoring

Custom dashboards allow staff to manage
applications effectively and promptly.
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Warrenville City Q) c@x perm

Centralized Access for
All Staff

One system streamlining workflows for

increased efficiency
e Staff can access:
o All permits
o Code enforcement cases
o Planning & zoning processes
o Business licenses
¢ All tied to a single address screen for
quick, centralized reference

Data Explorer

= Parcel: 0435107041
Attachments (0)
4 Owner: CITY OF WARRENVILLE UTILITY BILLING
Related Properties (1)
= Property: 35258 MANNING AVE
Attachments (65)
Location Groups (1)
4 & Projects (9)

]2025-0045, Accessory Structure Canceled
]2025-0092, Driveway Closed
J2025-0063, Driveway Canceled
J2025-0168, Engineering Canceled
J2025-0062, EV Charger Canceled
]2025-0048, HVAC Replacement Canceled
J2025-0055, Patio/Stoop/Sidewalk/Misc. Paved Su...
]2025-0085, Res Multi-Family - Addition Canceled

» % |2025-0054, Res SF/Duplex - Addition 39 Items Pe...

B Permits (19)

B PZE Processes (4)

B Enforcements (8)

B Businesses (2)

Improved Coordination for Enhanced Communication

e Easier communication between departments
e Dashboards let each staff member customize their workflow
¢ Increased use of the Citizens Portal for Code cases
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DASHBOARD:  DIRECTOR BOARD

ISSUED PERMITS BY TYPE YTD PENDING PZE ITEMS

Windows & Doors Accessory Structure 5
Site Development ch\\ - Alteration REVEWS ol Court
sign Deck
o 5 SORTED BY:
Sidewalk Driveway
' 19 REVIEWER PARENT RECORD NUMBER
ool Drywell/Drain Tile/Sump Pump Ty 0
Right-of-Way (Utilities) Electrical Jock Maszka PZ2025.0017
Residential Remodel/Alteration Elevator
Residential Addition Enginesring
EV Charger

Plumbing
Patio/Stoop/Sidewalk/Misc. Paved Surface
Patio

Parking Lot

Open

SUMMARY DETAILS

Accessory Structure  Com - Alteration Deck Driveway Drywell/Drain

3 3 5 19

Bumn

Fence

HVAC

lrrigation System

Tile/sump Pump  Electrical  Elevator Engineering
1 A 1 2

EV Charger
2



Summary - Why It Matters

e Greater efficiency and
speed

e Less paper, fewer trips,
less redundancy

e Better experience for staff
and applicants

e A solid step toward a more
modern, connected
Warrenville
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